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FINANCIAL AGREEMENT

Dear patient/client,

Prior to booking your appointment, it is important that you read and understand these basic
terms and conditions stated below. This will serves as the financial agreement between You
(patient/client) and PERRIGO MASSAGE LLC D.B.A BODY WORKS MASSAGE CLINIC prior to
rendering the services. As you may know, your health insurance is not a guarantee of
payment.

e |understand and agree that any visits my insurance company is going to deny for
WHATEVER reason will be my responsibility.

e |understand and agree to pay the financial portion such as co-pay on the day of your
Visit.

e |understand and agree to pay interest or late fees if my balance is past due.

Copay or Deductible
You will be responsible for your copay or deductible payment upon visit. You may check
your copay, coinsurance, or deductible by calling your insurance provider.

Non Reimbursements
For whatever reason, if the insurance is not covering the service, you will be responsible
for the amount due based on your insurance premium.

If you do not show up on your appointment for whatever reason or do not cancel within
24 hours you will be charge a full amount. | understand agree to pay any payments that
is due to me and | also agree to pay the amount in case my insurance deny the claims. |
understand that I will be receiving the service and therefore | will take responsibility for
anything that is not covered by my insurance.

Cancellation or No-Show
Please reschedule or cancel at least 1 day before your appointment or you will charge a
cancellation fee of $60.00.
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Your health is the focus and I/we aim to provide you with a quality service in a timely
and focused manner. We understand that plans change, as such if you must reschedule
or cancel an appointment by calling, texting, or emailing within 24-hours in advance is
highly recommended. You may also cancel online at https://www.bodyworksmc.com/. If
you cancel or reschedule an appointment 24- hours in advance no late or cancellation
fees will apply. If you fail to show up or cancel within 24-hours you are subject to a $60
fee. Here's Why? When we make your appointment, we are reserving a room for your
needs and block the time for you. The $60 fee will cover your massage therapist’s time
and lost opportunity for the business. Once again, if you must change or cancel an
appointment, please give at least 24 hours notice. This courtesy makes it possible to
give your reserved room to another patient who would need the service. We feel that
our patient's time is valuable. When your appointment is made, a room is reserved, your
records are prepared and readied for your visit. | would appreciate the same courtesy
from you.

| understand and agree the terms and condition of financial agreement between | and
PERRIGO MASSAGE LLC D.B.A BODY WORKS MASSAGE CLINIC is obligating me to pay for
whatever reason that my insurance company will deny or not cover my visits. Furthermore, |
acknowledge that my health insurance is not a guarantee of payments and | am responsible
for any monetary balances.
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